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To be appropriated by Vote in 2023/24 R  1 676 308 000 
Direct Charge R  0    
Responsible MEC MEC of Social Development 
Administrating Department Social Development 
Accounting Officer Head: Social Development 

 

1. Overview 
 
Vision 
A caring, humane, and developed society 
 
Mission 
To provide, equitable, integrated and quality sustainable social development services in 
partnership with all stakeholders to eradicate poverty and protect vulnerable groups in all 
communities of Mpumalanga 
 
Brief description of the core functions and responsibilities of the department 
 
Social Welfare Services 
Integrated social welfare services to older persons, persons with disabilities and other vulnerable 
groups, 
Integrated services to people infected and affected by HIV and AIDS, 
Social Welfare safety net, through provision of emergency material supplies to individuals and 
families affected by disasters. 
 
Children and Families 
The programme aims to provide comprehensive child and family care, and support services to 
communities in partnership with stakeholders and civil society organisations. The following 
services are provided within the programme: 
Programmes and services to promote functional families and to prevent vulnerability in families  
Integrated programmes and services that provide for the development, care and protection of the 
rights of children  
Partial care 
Alternative care and support to vulnerable children through Child and Youth care centres 
Protection, care, and support to vulnerable children in communities through community-based 
care services 
 
Restorative Services 
Development and implementation of social crime prevention programmes and probation services 
targeting children, youth and adult offenders and victims within the justice system 
Integrated programmes and services to support, care and empower victims of crime  
Integrated services for anti-substance abuse, prevention, treatment, and rehabilitation 
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Development and Research 
Provision of integrated poverty alleviation services through sustainable development programmes 
in partnership with community-based organisations. 
Creation of an environment to help young people to develop constructive, affirmative, and 
sustainable relationships while concurrently providing opportunities for them to build their 
competencies and needed skills to engage as partners in their own development and that of their 
communities. 
 
Institutional Policies and Strategies Over the Five-Year Planning Period 
 
Community Development Policy Framework 
 
The framework regulates and guides the community development interventions of the 
department. 
National Family Policy 2006 
This policy requires the department to promote and strengthen functional families as well prevent 
vulnerability in families.  
Integrated Service Delivery Model 
The department is required to implement the guidelines regarding the critical steps in the change 
process and practitioners to ensure positive change as well as clarify and define developmental 
approach towards social service delivery. 
National and Provincial Gender Policy Framework 
The department is required to implement the guidelines relating to the process of developing laws, 
policies, procedures, and practices which will serve to ensure equal rights and opportunities for 
women and men in all spheres of government as well as in the workplace.  
Policy Framework on Orphans and Children made vulnerable by HIV and AIDS 
The policy framework mandates the department to promote an enabling environment for more 
effective delivery on commitments to orphans and other children made vulnerable by HIV and 
AIDS. 

 
The Act stipulates that the best interest of children should be considered as paramount in 
decisions relating to children. It gives effect to certain rights of children as contained in the 
Constitution and to set out principles relating to the care and protection of children. 
Population Policy for South Africa, 1998 
The policy requires the Population Unit within the department to promote the integration of 
population issues in development planning with the view of achieving sustainable human 
development.  
White Paper for Social Welfare, 1997 
The White Paper sets out the principles, guidelines, proposed policies, and programmes for 
developmental social welfare services in South Africa, including those provided by the 
department.  
 
Overview of the main services that the department intends to do deliver 
 
Provided below are the main services that the department intends to deliver in 2023/24 financial 
year. 
Care and support services to families 
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Services under this focus area relate to services aimed at promotion of Healthy Family Life, Family 
Strengthening and Family Preservation. It also focusses on Marriage enrichment programmes 
which are critical in ensuring family stability and upbringing of children. The programme also 
focusses on capacitating parents with parenting skills to ensure that they are empowered to 
exercise their parental roles and thus mitigate against the impact of dysfunctionality in families 
Expand and accelerate quality services to children  
Services provided under this sub-programme are aimed at ensuring that services to children in 
need of care and protection are provided in a manner that takes into consideration the best 

are in line with the Continuum of Care Early provision. 
The Department provides the Child Protection Services and Partial Care Services in partnership 
with Non-Profit Organisations (NPOs).  
 
Community Based Prevention and Early Intervention  
The community-based prevention and early intervention services play a critical role in early 
identification of children facing vulnerability in communities. These services serve as a first point 
of entry or Orphan and Vulnerable Children (OVC) in need of interventions. The department will 
intensify and strengthen its community-based prevention services targeting orphaned and 
vulnerable children in communities. These are services provided through interventions by Child 
and Youth Care Workers who work 24 hours through the life space of the child. The services 
provide an early identification of children who are vulnerable and provides them with services 
while long term solutions are sought.  
 
Enhance capacity, capability and partnership with all stakeholders and civil society 
Services provided include the following: support to households, NPOs, Cooperatives and 
Communities through funding, capacity building and training. To develop and implement 
programmes to protect and prevent elder and persons with disabilities abuse and also 
implementation of community-based programmes that promote prevention to vulnerable groups.  
 
Substance abuse, prevention, and rehabilitation 
Services provided include the following: implementation of minimum norms and standards for 
inpatient treatment, outpatient treatment and community-based centres, establishment and 
support of provincial substance abuse forums and local drug action committees, and treatment of 
substance abuse. 
 
Coordinate and monitor development interventions including food security through 
household profiles. 
The following services will be delivered and coordinated under this focus area:  
access to food, including cooked meals through departmental center-based programmes   
provision of support to vulnerable groups 
promoting local food production and consumption of nutritious food 
 
Youth Development  
Services include skills development programmes, financial support to service providers delivering 
youth development services, establishment, and support of youth centres as well as provincial 
and districts youth forums.  
 
Strengthening Victim Empowerment (VEP) Services 
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This priority focuses on among others, to enhance care, healing and support to victims and 
survivors of GBVF 
 strengthen community and institutional response in the provision of integrated care and support 
services to victim support centres through capacity building, technical support and monitor 
implementation of services and compliance with policy guidelines.  
 Improve access to psychosocial services, shelters, and establishment of Khuseleka one stop 
centres as safe houses for victims of GBVF in the province 
 
Brief analysis of the demands for and expected changes in the services and the resources 
(financial, personnel, infrastructure) available to match these 
Demands for services by the population of the province range from treatment and rehabilitation 
of substance abuse, care and services for older persons, services for persons with disabilities, 
crime prevention and support, children services, support to persons affected by HIV and AIDS, 
care and services to families, youth development services and victim empowerment which are 
provided under the five sector agreed programmes. 
In 2023/24 financial year, the Department will expand services and interventions to households 
and co-operatives through sustainable livelihoods initiatives. 
Services are delivered to communities at sub-districts, branch offices and welfare facilities. A 
budget of R138 545 million is allocated for social infrastructure projects delivery in 2023/24 
financial year. Detail information on infrastructure projects is provided under section 5.4.1 of this 
document. 
 
Acts, rules, and regulations 
The core functions of the Department are determined by the following legislation and policies: 
White Paper for Social Welfare,1997 
White Paper on Population Policy for South Africa,1998  

  
 

Older Persons Amendment Act,1998(Act No.1998) 
National Welfare Act ,1978(Act 100 of 1978)  
Child Justice Act 5 of 2008 
Social Service Professions Act,1978(Act No.110 of 1978) 
Probation Services Amendment Act,2002 (Act No 30. of 2002)  
The Prevention of and Treatment for Substance Abuse Act (Act 70 of 2008) 
Social Assistance Act,2004 (Act 13 of 2004) 
Non-Profit Organisations Act,1997 (Act 71 of 1997)  
National Development Agency Act,1998(Act No108. of 1998) 
Advisory Boards on Social Development Act,2001(Act No 3. of 2001) 
Domestic Violence Act,1998 (Act 116 of 1998) 
Prevention and Combating of Trafficking in Person`s Act, 2013 (Act No.07 of   2013) 
National Youth Development Agency (Act no. 54 of 2008) 
Provincial Growth and Development Strategy 
National Disability policy 
Public Finance Management Act 1 of 1999 as amended 
Community Development Policy Framework 
Brief information on external activities and events relevant to budget decisions 
Natural disasters 
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The Department is expected to provide provisional relief to affected communities and or 
households with basic household supplies such as food, clothing, blankets et cetera. Due to the 
nature of natural disasters, regarding its extent and impact, thus budgeting for disasters is always 
not definite. The extent and impact of the natural disasters varies every financial year, thus 
budgeting for social relief is not solely based on the historical information but on the relevant 
available information such as climate predictions and others. However, a reasonable allocation is 
made over the MTEF period to cover costs associated with provision of social relief to affected 
communities and households. 
Global economic factors 
Global economic growth is estimated to decrease from 3,4 in 2022 to 2.9 in 2023. South Africa 
economy grew by 2.5 per cent in 2022 which is above the estimate of 1.9 per cent during the Medium 
Term Budget Policy Statement (MTBPS). The impact of the COVID-19 coronavirus outbreak on 
South Africa was a double-blow to an economy that was already down from a technical recession 

locally.  
 
Europe is one of the major trading partners of South Africa, thus the decision by the British public 
to vote in favour of leaving the European Union in a referendum on 23 June 2016 has 

n on 29 March 2019, 
however the deadline was delayed twice after Members of Parliament rejected the deal present 
by the former Prime Minister. Consequently, these delays result in uncertainty regarding its impact 
on the South African economy.  
The invasion by Russia of Ukraine in February 2022 resulted in disruptions on supply chain 
logistics around the World. Consequently, the invasion raised fear of food security worldwide that 
resulted in increase on food inflation grew sharply due to shortage of maize, wheat, sunflower oil 
and fertilizers. Furthermore, Russia produces 13 percent of global output of crude oil, thus the 
invasion of Ukraine negatively affected the supply of crude oil globally that resulted numerous 
fuel price escalations. 
 
Local socio-economic factors 
Since the economic downturn in 2008/09, the local economy has struggled to achieve even the 

continue lagging average world growth prospects and rather labour along for most of the period 
in line with the low forecast for advanced economy. Over the next three years the growth of the 
local economy is expected to average 1.4 per cent, reflecting some structural weaknesses such 
as inadequate electricity supply 
According to the Statistics South Africa Mid-Year population estimates 2022, the population of 
the Province is 4 720 497 which equates to 7.8 per cent of the national population of 60 604 992.  
 
The Province recorded the largest share of decrease in official unemployment rate in the fourth 
quarter of 2022 at a rate of 1.0 percent  
Mpumalanga Province official unemployment rate is the 3rd highest among the nine provinces at 
35.1 per cent, whilst the expanded unemployment rate was at 46.5 per cent in the third quarter of 
2021. This clearly demonstrates a situation in which a number of families and households under 
distress in the Province have increased which require provisional assistance and support from 
Government to provide the safety net. 
In 2023/24 financial year the Department will profile 155 communities and 3 600 households to 
support integrated services to communities and households. A total number of 250 households 
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and 15 co-operatives will be supported through sustainable livelihoods initiatives benefiting 1000 
individual members 
Fuel price escalations also affect the provision of services considering that the service delivery 
operations of Social Development sector require frequent mobility of social service professionals 
to communities and households.  
 
  
The presidency identified 7 priorities in the MTSF to address the main strategic priorities for 
government as follows: 
Building a capable, ethical and developmental State 
Economic transformation and job creation 
Education, skills and health 
Consolidating the social wage through reliable and quality basic services is another important 
priority 
Spatial integration, human settlements and local government 
Social cohesion and safe communities is another key priority 
better Africa and world.  
The Department of Social Development Sector is expected to develop and align the strategic 
plans (2020/2025) and Annual Performance Plans (APPs) (2023/2024) to the NDP 5-year 
Implementation Plan including the sector plan/priorities. It sets targets for implementation of the 
priorities and interventions for the 5-year period and states the Outcomes and Indicators to be 
monitored. 
 
The department of Social department has been appointed to lead and coordinate Priority 4- by 
consolidating the social wage through Reliable and Quality Basic Services for 2019-2024 MTSF, 
although the department will be contributing to most of the other priorities. 
The department will continue to cha

2030. A comprehensive, inclusive and responsive social protection system ensures the resilience 
of citizens. Social protection is critical for income security, as well as the flexibility and 
competitiveness of the economy, particularly in an environment where change will accelerate as 
cultural, climate and technological change put traditional livelihood, solidarity, and coping 
mechanisms under more pressure.  
 
A continuing, increased focus on this comprehensive, inclusive, and responsive social protection 
regime will become more urgent in the next five years. This requires an effective policy framework 
and accompanying accessible mechanisms (norms, standards, and processes) that enable 
economic inclusion. Therefore, the next five years will see the implementation of a consolidated 
social wage and social protection system to safeguard the livelihoods of all South Africans. This 
requires actions to improve the reliability and quality of basic services with a focus on affordability 
and meeting the needs of vulnerable communities. The capacity, efficiency, effectiveness, 
targeting and alignment of the existing social system must be improved.  
 
The department has identified the uncertainty due to COVID 19 Pandemic as amongst the 
challenges to the realization of the goals and objectives in the plan. The ability to pioneer, 
innovate, be flexible and adapt to new approaches has assisted to ensure that service delivery is 
not affected. The availability of COVID 19 Legislation and regulations has even makes it possible 
to deliver services as required. The available system in the department requires enhancement in 
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monitoring and supervision to provide more effective and efficient services. The availability of 
technological systems requires to be activated and implemented fully to realise the benefits to the 
department. 
 

2. Review of the current financial year 2022/23 
 
Programme 2 Social Welfare Services 
 
Care and Services to Older Persons -The Department funded twenty-two (22) Residential Care 
Facilities for older persons. A total of four thousand six hundred and eight-one (4681) older 
persons accessed community-based care services managed by NPOs. There are one thousand 
and thirty-three and fifty-three (1033) older persons in funded residential facilities managed by 
NPOs and one hundred and thirty-six (136) older persons reached through Social Work  
 
Services to Persons with Disabilities - A total of six hundred and fifty-seven (657) persons with 
disabilities received care and support from eight (8) funded residential facilities.  One thousand 
nine hundred and fifty-two (1952) persons with disabilities accessed services provided by sixty-
six (66) protective funded workshops and one thousand three hundred and ninety-three (1393) 
persons with disabilities receiving services provided by fifty-six (56) funded stimulation centres 
which are financially supported by the Department.  
 
HIV and AIDS - One hundred and sixty-five (165) implementers were trained to upscale HIV and 
AIDS prevention services through implementation of a compendium of social and behaviour 
change programmes. The social and behaviour change programmes were provided to build 
capacity of individuals and strengthen community response to HIV and AIDS issues reaching 
twenty thousand four hundred and eighty-eight (20 488) beneficiaries.  Five (05) organizations 
were funded to provide prevention, care and support services and seven hundred and eighty-
three (783) beneficiaries were reached through psychosocial support services in order to mitigate 
the social and economic impact of HIV and AIDS.  
Social Relief - The Department provided six thousand seven hundred and twenty-nine (6729) 
social relief of support services to families in distress to address vulnerability and food insecurity 

experienced in households. The absence of appropriate sanitary materials to absorb 

To address period 

poverty, the Department provided sanitary dignity support to 3 030 girls in Quintile 1, and special 
schools in the province.  
 
Programme 3: Children and Families 
 
Care and Support Services to Families - This programme is critical in ensuring that the stability of 
families is re-entrenched to ensure that the family continues to be the pillar of the communities 
and society at large. Interventions targeting families are key in preventing and fighting social ills 
that are afflicting communities. In this regard the department plans to continue implementing 
family preservation services. The department also plans to strengthen the partnership with NPOs 
and Civil Society to maximize the support given to families.  
The department plans to reach a total of five thousand three hundred (5 300) family members 
through the family preservation services.  One thousand nine hundred and eight (1 908) families 
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will be participating in the parenting programme while two hundred and five (205) will be reunited 
with their families in the 2023/2024 financial year. 
 
Child Care and Protection Services - A total of number of six hundred and fifty (650) children will 
be placed in foster care in the 2023/2024 financial year. 
Child and Youth Care Centres - The Department will provide funding to one thousand one 
hundred and twenty-one (1121) children in need of care and protection placed in Child and Youth 
Care Centres in the 2023/2024 financial year. 
Community-Based Care Services for children - Prevention and early intervention services play a 
critical role in ensuring that children in need of care and protection are identified early and that 
there is a safety net in terms of the services provided. A total of twenty-three thousand three 
hundred (23 300) orphaned and vulnerable children will be reached through Community Based 
Prevention and Early Intervention programmes in the 2023/2024 financial year. 
 
Programme 4:  Restorative services 
 
Social Crime Prevention and Support - A total of three hundred and fifteen (315) children who are 
in conflict with the law were assessed. A total of forty-one (41) children awaiting trial were placed 
at Hendrina Secure Care Centre. A total of two hundred and forty-six (246) persons completed 
diversion programme.  
A total of sixteen (16) children in conflict with the law were sentenced to compulsory residence 
and are receiving services at Ethokomala Child and Youth Care Centre. A total of one hundred 
and ninety-three (193) awareness campaigns (prevention programmes) were conducted. The 
Department is funding nine (09) NPOs delivering crime prevention and support services. 
 
Victim Empowerment - A total of sixteen (16) human trafficking victims accessed social work 
services. A total of six hundred and twenty-four (624) awareness campaigns were conducted on 
gender-based violence services.  A total of one thousand three hundred and seventy-six (1376) 
victims of crime and violence accessed psycho-social support services. The department is funding 
and monitoring twenty-three (21) victim empowerment facilities managed by NPOs and two (2) 
shelters managed by government.  
 
Substance Abuse, Prevention, Treatment and Rehabilitation - A total of six hundred and ninety-
six (696) awareness campaigns were conducted on substance abuse. A total of one thousand 
and fifty (1050) service users accessed substance use disorder (SUD) treatment services. The 
Department funded seven (07) NPOs rendering prevention and treatment of substance abuse 
services.  
 
Programme 5 Development and Research 
 
Community Mobilization - The department is on the verge of reviewing the Community 
Mobilization Programme. The emphasis will be more on the fundamental mandates and the roles 
commissioned to the section towards the facilitation of community activities and social 
engagement programmes for community empowerment, resourcefulness and social cohesion.  
The activities and interventions will be aligned to most of the departmental planned outputs and 
services across the various programmes and sub programmes, executed through the integrated 
service delivery model (ISDM) within the department and the District Development Model.   A total 
of One Hundred and Forty-Four (144) community profiles were have been conducted to facilitate 
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engagements and social interaction in communities. A total of One Hundred and Fifty-Two (152) 
community profiles will be facilitated in the next reporting period through the engagement with 
communities. 
Institutional Capacity Building and Support - The Department continued to provide services to 
communities in partnership with civil society organisations. The Department facilitated the 
registration of One Hundred and     Fifty (150) NPOs in accordance with the NPO Act.  
 
Two Thousand, One Hundred and Nine (2 109) NPOs were provided with onsite visits and group 
workshops on the NPO Act, obligations for registered NPOs, governance, management, basic 
financial management skills, compliance with the Tax laws and Finance Intelligence Centre Act 
to improve accountability improve management of the organisations, their finances and 
compliance with other relevant legislations and Policies. One thousand, Seven Hundred and Fifty-

Seven ( ) NPOs have been monitored for compliance with the NPO Act to ensure that they 
comply and remain registered as prescribed by the Act.  
 
Sustainable livelihoods/Poverty alleviation - The Department continued to improve food security 
programmes and social protection for the poor and vulnerable households and communities 
through the social protection and social investment programmes. The Department continued to 
improve food security programmes and Eleven (11) CNDCs have been supported in the province. 
A total of Two thousand, Nine Hundred and Fifty-Six - (2 956) people accessed food from DSD 
programmes in communities. Two Hundred and Eighty (280) households Initiatives were 
supported with One Thousand One hundred and twenty (1 120) members benefiting from the 
initiatives, to sustain their livelihoods. 
 

A total number of One Thousand Four Hundred and Sixty ( ) work opportunities were created 
through the Expanded Public Works Programme (EPWP). 
Community Based Research and Planning - The department will continue to profile and develop 
baseline information for communities and households to ensure appropriate intervention to most 
vulnerable people in the province. A total number of One Hundred and Forty-Four (144) 
communities were profiled with a total number of more than Three Thousand (3000) people linked 
to various interventions. Furthermore, a total number One hundred and Fifty-Two households 
(152) will be profiled in the next financial year.  
Youth Development - A total of Eighty-Nine (89) Youth Development Centres were funded 
delivering youth development services to young people. Work opportunities were created for Four 
Hundred and Thirty-Five (435) youth receiving a stipend on a monthly basis while rendering the 
youth development services in the Youth Development Centres. Two Hundred and Thirty-One 
(231) life skills workshops were conducted and a total of Six Thousand Two Hundred and Fifty-
Six (6 256) youth participated in the National Youth Service Programme. 
Women development - The Department funded Three (03) Women NPOs rendering women 
development services in in the province. A total of Three Thousand Nine Hundred and Fifty- Eight  
(3 958) women were capacitated through Life Skills workshops and empowerment programmes. 
Women in cooperatives are prioritised for capacity building and more than Two Hundred and Fifty 
(250) women were empowered in co-operative management, financial management and 
accessing of funding. 
Population Policy Promotion - The Population Capacity Development and Advocacy sub-
programme has facilitated twenty-eight (28) Advocacy activities to ensure the implementation of 
the Population Policy for South Africa. 
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One (01) research project completed and a total of five (05) demographic profile projects have 
been completed by the Research and Demography sub-programme. The division has also 
produced two (02) Population Policy Monitoring and Evaluation reports.   
 

3. Outlook for the coming financial year 2023/24 
 
Programme 2: Social Welfare Services  
 
Care and Services to Older Persons 
The Department is targeting twenty-three (23) Residential Care Facilities for older persons. A total 
of one thousand and hundred and five older persons will access residential care facilities. four 
thousand two hundred and forty-three (4243) older persons are targeted to access community-
based care and support centres.   Three hundred and ninety-five (395) Older persons will be 
reached through Social Work Services. 
Services to Persons with Disabilities 
A total of six hundred and twenty-five (625) persons with disabilities are targeted to access 
services in eight (8) funded residential care facilities for persons with disabilities managed by 
NPOs.  
Sixty-six (66) protective workshops managed by NPOs will be funded to provide care and support 
to one thousand nine hundred and twenty -six (1 926) persons with disabilities.  
One thousand three hundred and ninety-five (1395) persons with disabilities are targeted  
 to receive services in fifty-six (56) funded stimulation centres. 
HIV and AIDS  
One hundred and nighty (190) implementers will be trained to implement a compendium of social 
and behaviour change programmes. Upscaling social and behaviour change rollout, Thirty - three 
thousand seven hundred (33 700) beneficiaries will be reached to build capacity of individuals 
and strengthen community response to HIV and AIDS issues. One thousand five hundred and 
fifty (1 550) beneficiaries will be reached and provided with psychosocial support services to 
mitigate the socio-economic impact of HIV and AIDS. 
Social Relief 
The Department will continue to provide support to eighty-eight thousand and fifty (8850) 
individuals and families in distress to ensure stability in those families. This will build cohesive, 
caring, and sustainable communities by supporting and strengthening family and community 
interventions that foster social cohesion. Individuals who benefit in the social relief programme 
are linked to other long-term interventions such as sustainable livelihood, family preservation and 
foster care and support. The overall benefit is to increase interventions for families in distress in 
the province. This programme is further provided in partnership with Local Municipalities. 
Sanitary Dignity support will be provided to ninety-eight thousand three hundred and sixty (98 
369) indigent girls in Quintile 1, boarding and special schools 
 
Programme 3 Children and Families 
 
Care and Services to Families 
This programme is critical in ensuring that the stability of families is re-entrenched to ensure that 
the family continues to be the pillar of the communities and society at large. Interventions targeting 
families are key in preventing and fighting social ills that are afflicting communities. In this regard 
the department plans to continue implementing family preservation services. The department also 
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plans to strengthen the partnership with NPOs and Civil Society to maximize the support given to 
families.  
The department plans to reach a total of five thousand three hundred (5 300) family members 
through the family preservation services.  One thousand nine hundred and eight (1 908) families 
will be participating in the parenting programme while two hundred and five (205) will be reunited 
with their families in the 2020/2021 financial year. 
 
Child Care and Protection Services 
A total of number of seven hundred and sixty-five (765) children will be placed in foster care. 
A total number of sixty (60) children will be placed in adoption.  
 
Child and Youth Care Centres 
The Department will provide funding to one thousand and forty-eight (1 048) children in need of 
care and protection placed in Child and Youth Care Centers. 
 
Community-Based Care Services for children 
Prevention and early intervention services play a critical role in ensuring that children in need of 
care and protection are identified early and that there is a safety net in terms of the services 
provided. A total of nineteen thousand two hundred (19 200) orphaned and vulnerable children 
will be reached through Community Based Prevention and Early Intervention programmes.  
 
Programme 4 Restorative Services 
 
Social Crime Prevention and Support 
A total of five hundred and thirty (530) children who are in conflict with the law will be assessed. 
A total of one hundred (100) children awaiting trial will be placed at Hendrina Secure Care Centre. 
A total of three hundred and fifty (350) persons will complete the diversion programme. A total of 
twenty (20) children in conflict with the law sentenced to compulsory residence will be receiving 
services at Ethokomala Child and Youth Care Centre. A total of twenty-four thousand (24 000) 
persons will be reached through social prevention services. The Department will be funding nine 
(09) NPOs delivering crime prevention and support services. 
 
Victim Empowerment   
A total of twenty (23) human trafficking victims will access social work services. A total of fifty-six 
thousand six hundred and eighty-eight (56 688) persons will be reached through gender-based 
violence prevention programme.  A total of two thousand three hundred and thirty (2330) victims 
of crime and violence will access psycho-social support services. The department will be funding 
and monitoring twenty-three (21) victim empowerment facilities managed by NPOs and two (2) 
shelters managed by government.  
 
Substance Abuse, Prevention, Treatment and Rehabilitation 
A total of one hundred and ninety thousand (190 000) persons reached through substance abuse 
prevention programmes. A total of twenty-two thousand (22 000) service users will access 
substance use disorder (SUD) treatment services. The Department will be funding seven (07) 
NPOs rendering prevention and treatment of substance abuse services.  
 
Programme 5 Development and Research 
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Community Mobilisation - The department will be responsible for the facilitation of a number of 
community mobilization programmes towards the empowerment of various communities. Most of 
the outputs and services under this programme will be captured on the operational and work plans 
of the department. There are no specific targets for the annual operational plans. 
 
Sustainable livelihoods/Poverty alleviation - In the next financial year, the Department will 
continue to improve food security programmes and Twelve (12) CNDCs will be supported in the 
Province. A total of three thousand (3 000) people will access food from departmental 
programmes in communities. Two Hundred and Eighty (280) households Initiatives will be 
supported with One Thousand One Hundred and Twenty (1 120) household members benefiting 
from the initiatives, to sustain their livelihoods.  
In an attempt to fight poverty, vulnerability, and the address the challenge of unemployment in 
the country, the department will ensure that a total number of One Thousand, One Hundred and 
Eighty-Five (1 485) work opportunities will be created through the Expanded Public Works 
Programme (EPWP). 
 
Institutional Capacity Building and Support for NPOs - The Department will continue to 
provide services to communities in partnership with civil society organisations. As a result, One 
Thousand Seven Hundred and Fifty- Six (1 756) NPOs will receive capacity building on 
governance, management and basic financial management skills to maintain accountability and 
improve management of the organisations as well as their finances. On one hand, One Thousand 
and Six Hundred and Thirty-Six (1 636) NPOs will be monitored for compliance with the NPO Act 
to ensure that they comply and remain registered as prescribed by the NPO Act. 
 
Community Based Research and Planning - The development, coordination and the 
management of community baseline information remains key, and one of the mandates 
commissioned to the department. A target of One Hundred Fifty-Two (152) communities will be 
profiled and Two hundred and Eighty (280) households will be linked to integrated sustainable 
livelihoods interventions.  
 
Youth Development - The Department will continue to support and empower youth programmes 
and services through various modalities, as a result, the department will thus fund a total of Ninety 
(90) Youth Development Centres (YDCs), which will create work opportunities for Four Hundred 
and Fifty (450) youth while providing services to young people in communities. 
One Hundred and Eighty (180) life skills workshops will be facilitated through the Youth 
Development Centres. Furthermore, Five thousand Eight Hundred (5 800) youth will be reached 
through the mobilisation programmes. 
Only one Provincial Youth Camp for Two Hundred and Fifty (250) youth will be hosted to expose 
practical life skills and leadership skills to the identified vulnerable youth. 
 
Women development - Women development and empowerment still remains one of the key 
programmes in the province. As a result, the Department will support One hundred and Fifty (150) 
women in cooperatives in collaboration with relevant stakeholders. A total of Three (03) NPOs, 
implementing women development and empowerment programmes will be funded and supported 
in the province, one per district. A further four thousand (4 000) women will be reached through 
variety of women empowerment programmes implemented by the Department.  
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Population Policy Promotion - The Population Capacity Building and Advocacy sub-programme 
will conduct twenty (20) advocacy activities and facilitate ten (10) population capacity 
development sessions to ensure the implementation of the Population Policy for South Africa. 
The Research and Demography sub-programme will conduct two (02) research projects, four (04) 
Population Policy Monitoring and Evaluation reports, as well as eight (08) demographic profile 
projects.   
 

4. Reprioritisation 
 
There is no reprioritisation made since the year-on-year budget growth is only for special projects 
related to social infrastructure for older persons and substance abuse programmes. However, the 
budget allocation was aligned to the work done by cost centre managers owing to the refined 
costing of activities. 
 

5. Procurement 
 
The Department will continue to ensure that the procurement of goods and services is done 
timely, according to the departmental procurement plans developed in line with reforms and 
changes introduced from time to time by the National Treasury on supply chain management. In 
procuring goods and services through competitive bidding, new contracts entered will be 
subjected to market price analysis and the terms and conditions will be analysed to identify areas 
where the Department can negotiate for better value for money without compromising the quality 
of services or goods acquired.  
Major items in the departmental procurement plan include the following: 

 procurement of provision of social relief of distress for the period of 36 months,  
 procurement of provision of meals at welfare facilities/ centres, 
 procurement of infrastructure projects is co-ordinated and managed by the Implementing 

Agent, the Department of Public Works, Roads and Transport on behalf of the 
Department, however, the budget of those infrastructure projects is allocated to the 
Department. An amount of R132. 135 million is allocated for social infrastructure delivery 
over the MTEF period. 

 
In a plight to improve internal controls regarding acquisition of goods and services, departmental 
procurement sub-committees have been established to evaluate procurement of goods and 
services through quotations for an amount of R30 000.00 and R1 000 000.00. Following the 
promulgation of the revised Preferential Regulations in December 2022, the department revised 
the departmental supply chain management policy. 
 

6. Receipts and financing 
 
Summary of receipts 
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Departmental receipts collection 
 

 
 
The service delivery operations of the social development sector environment provide limited 
space or sources for revenue or receipts generation and collection. Specific receipt sources of 

ollected from departmental 
treatment centres.  
 
Donor funding 
The Department does not have any donor funding received. 
 

7. Payment summary 
 
Key assumptions 
 
The below listed key assumptions form the basis of the 2023/24 budget: 
The compensation of 
replacement posts including costs associated with grade progression of eligible employees. 
 
The day-to-day operations of the Department are funded from goods and services. Consequently, 
the allocation of goods and services provides for the payment of key cost drivers namely, rental 
of office accommodation and office equipment, running costs of government fleet, 
communication, observation of sector calendar events, provision of provisional social relief of 
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distress to households, travel and subsistence costs for social workers, community development 
practitioners and other related professionals, and provision of catering services at welfare 
facilities. 
Services are provided to communities in partnership with the Non-Governmental Sector. thus, 
transfers to Non-Profit Organisations shares the second highest budget allocation of the total 
budget after remuneration costs. 
Construction of new social infrastructure namely, sub districts offices, local offices, secure care 
centre, treatment centre, early childhood development centres and youth development centre is 
funded under buildings and other fixed structures, 
Assumptions are also based on the Consumer Price Index (CPI) projections as provided by 
National Treasury. 
 
Programme summary 
 

 
 
Summary of economic classification 
 

 
 
Compensation of employees - Allocation under this item is to fund remuneration costs for filled 
and replacement posts. The allocation further provides for grade progression and accelerated 
grade progression. The allocation does not provide for any cost-of-living adjustment as per the 
Treasury guidelines. 
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Goods and services - The day-to-day departmental operations are funded from this item. The 
allocation will thus, in the main fund the daily operations and special projects of the Department 
namely; traveling and subsistence, communication, provision of meals at departmental centres, 
sanitary towels, consumable stationery, maintenance of buildings and related infrastructure, and 
others.  
 
Transfers and subsidies - Services are provided in partnership with the Non-Governmental 
Organisations sector. Consequently, an allocation which equates to 23.9 per cent of the total 
budget is provided for transfers to Non-Profit Organisations (NPOs). The budget provided under 
this item will fund sector priorities of persons living with disabilities, services to older persons, 
childcare and protection, Isibindi, and Youth Development services among others.  
 
Payment for capital assets - This item shares 8 per cent of the total budget to fund the 
procurement of machinery and equipment and delivery of new social infrastructure projects. A 
detail list of projects to be implemented is provided in the Infrastructure Reporting Model (IRM). 
 
Infrastructure payments 
 
Departmental infrastructure payments 

 
 
Maintenance  
The funds allocated under this item will be used to fund maintenance projects of immovable 
assets within the department. Refer to table B5(c) for detail maintenance plan. 
 
Departmental Public Private Partnership (PPP) projects 
The Department does not have any PPP projects. 
 
Transfers 
 
Transfers to public entities 
The Department does not have public entities that transfers funds to them. 
 
Transfers to other entities  
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Transfers are made to Non-Profit Organisations (NPOs) who work with the Department as 
partners in the delivery of services. The table above reflects the summary of transfers to Non-
Profit Organisations (NPOs) per programme. 
Refer to Table B.7.1 in the Annexure to Estimates of Provincial Revenue and Expenditure for 
Details 
 
Transfers to local government 
Not Application 
 

8. Programme description 
 
Programme 1: Administration 
 
Description and objectives 
This programme captures the strategic management and support services at all levels of the 
Department that is Provincial, District, and Sub District. This programme comprises of three (3) 
sub-programmes as listed in the table below: 
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Service Delivery measures 
Refer to the Annual Performance Plan (APP) for 2023/24 financial year. 
 
Programme 2: Social Welfare Services 
 
Description and objectives 
This programme provides for integrated developmental social welfare services to the poor and 
vulnerable in partnership with stakeholders and civil society organisations. 
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Service Delivery Measures 
Refer to Annual Performance Plan (APP) for 2023/24. 
 
Programme 3: Children and Families 
 
Description and objectives 
Provide comprehensive child and family care and support services to communities in partnership 
with civil society organisations. 
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Service Delivery Measures 
Refer to Annual Performance Plan (APP) for 2023/24. 
 
Programme 4 Restorative Services 
 
Description and objectives 
Provide integrated developmental social crime prevention and anti-substance abuse services to 
the most vulnerable and civil organisations. 
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Service Delivery Measures 
Refer to Annual Performance Plan (APP) for 2023/24. 
 
Other programme information 
 
Programme 5: Development and Research  
 
Description and objectives 
Provide sustainable development programme which facilitate empowerment of communities, 
based on empirical research and demographic information. 
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Service Delivery Measures 
Refer to Annual Performance Plan (APP) for 2023/24. 
 
Other programme information 
 
Personnel numbers and costs 
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Training 

 
 
Reconciliation of structural changes 
There are no changes on the budget and programme structure. 
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Annexures to the Estimates of Provincial Revenue and Expenditure 
 
TableB.1: Specifications of receipts 

 

 

Table B.1: Specification of receipts: Social Development
Main 

appropriation

Adjusted 

appropriation

Revised 

estimate

R thousand 2019/20 2020/21 2021/22 2023/24 2024/25 2025/26

Tax receipts

Casino taxes

Horse racing tax es

Liquor licences

Motor v ehicle licences

Sales of goods and services other than capital assets        1 413        1 406        1 384               1 336               1 336        1 089        1 400        1 463        1 529 

Sales of goods and serv ices produced by  department 

(ex cl. capital assets)
       1 413        1 406        1 384               1 336               1 336        1 089        1 400        1 463        1 529 

Sales by  market establishments        1 413        1 406        1 384               1 336               1 336        1 089        1 400        1 463        1 529 

Administrativ e fees 

Other sales

Of which

0

0

0

0

Sales of scrap, w aste, arms and other used current 

goods (ex cl. capital assets)

Transfers received from:

Other gov ernmental units (Ex cl. Equitable share and 

conditional grants)

Higher education institutions

Foreign gov ernments

International organisations

Public corporations and priv ate enterprises

Households and non-profit institutions

Fines, penalties and forfeits

Interest, dividends and rent on land        2 567        2 161        2 623                 496                 496        3 049           520           543           567 

Interest        2 567        2 161        2 623                 496                 496        3 049           520           543           567 

Div idends 

Rent on land

Sales of capital assets           359           648        1 257                 461                 461           483           505           528 

Land and sub-soil assets

Other capital assets           359           648        1 257                 461                 461           483           505           528 

Financial transactions in assets and liabilities           676           393           148                 712                 712           379           746           779           814 

Total        5 015        4 608        5 412               3 005               3 005        4 517        3 149        3 290        3 438 

2022/23

Outcome Medium-term estimates
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Table B.7.1: Summary of departmental transfers to other entities (for example NGOs)

Outcome
Main 

appropriation

Adjusted 

appropriation

Revised 

estimate
Medium-term estimates

R thousand Sub programme 2019/20 2020/21 2021/22 2023/24 2024/25 2025/26

Social Welfare Serv ices 0

Serv ices to Older Persons Serv ices to Older Persons       42 954       38 819       44 573             45 570             45 570       46 336       46 336       46 676       48 766 

Serv ices to Persons w ith DisabilitiesServ ices to Persons w ith Disabilities      42 524       40 804       44 757             47 047             47 047       47 047       48 804       49 602       51 824 

HIV and Aids HIV and Aids       42 490       53 880       26 464             25 574             25 574       25 574       26 485       26 485       27 671 

Total departmental transfers to other entities     127 968     133 503     115 794           118 191           118 191     118 957     121 625     122 763     128 261 

Outcome
Main 

appropriation

Adjusted 

appropriation

Revised 

estimate
Medium-term estimates

R thousand Sub programme 2019/20 2020/21 2021/22 2023/24 2024/25 2025/26

Children and families 0

Care and Support Serv ices to FamiliesCare and Support Serv ices to Families       3 601        3 918        3 918               3 918               3 918        3 918        5 924        5 924        6 189 

Child Care and Protection Serv icesChild Care and Protection Serv ices       26 388       25 614       27 614             34 378             34 378       34 378       39 663       41 985       43 866 

ECD and Partial Care ECD and Partial Care           694           732       31 247                 772                 772           772           792           828           865 

Child and Youth Care centres Child and Youth Care centres       39 863       43 278       55 949             34 378             34 378       34 378       56 773       57 170       59 732 

Community  based care serv ices to ChildrenCommunity  based care serv ices to Children      34 478       41 397       92 032             95 758             95 758       95 758       94 382       94 382       98 610 

Total departmental transfers to other entities     105 024     114 939     210 760           169 204           169 204     169 204     197 534     200 289     209 262 

Outcome
Main 

appropriation

Adjusted 

appropriation

Revised 

estimate
Medium-term estimates

R thousand Sub programme 2019/20 2020/21 2021/22 2023/24 2024/25 2025/26

Restorativ e serv ices 0

Social Crime Prev ention and SupportSocial Crime Prev ention and Support      10 500        9 000       10 500             12 315             12 315       12 315       13 733       14 356       14 999 

Victim Empow erment Programme Victim Empow erment Programme       20 223       18 172       24 251             25 933             25 933       25 933       26 476       27 095       28 309 

Substance Abuse, Prev entiona and RehabilitationSubstance Abuse, Prev entiona and Rehabilitation      12 786       10 379       13 103             14 690             14 690       14 690       15 392       15 958       16 673 

Total departmental transfers to other entities       43 509       37 551       47 854             52 938             52 938       52 938       55 601       57 409       59 981 

Outcome
Main 

appropriation

Adjusted 

appropriation

Revised 

estimate
Medium-term estimates

R thousand Sub programme 2019/20 2020/21 2021/22 2023/24 2024/25 2025/26

Dev elopment and research 0

Pov erty  allev iation and Sustainable Liv elihoodsPov erty  allev iation and Sustainable Liv elihoods      12 792        4 433        6 207               5 630               5 630        5 630        3 913        4 089        4 272 

Youth dev elopment Youth dev elopment       17 477       18 387       17 240             18 992             18 992       18 992       18 992       18 992       19 843 

Women Dev elopment Women Dev elopment           659           885        1 085               1 085               1 085        1 085        1 085        1 085        1 134 

Total departmental transfers to other entities       30 928       23 705       24 532             25 707             25 707       25 707       23 990       24 166       25 249 

2022/23

2022/23

2022/23

2022/23
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